
 

March 8, 2020  

Dear Colleague-  

On behalf of the Florida Society for Healthcare Risk Management and Patient Safety (FSHRMPS), 

I would like to share with you our 2020 Patient Safety Report which details the significant contribution 

of risk management and patient safety professionals to the reduction of medical errors and preventable 

harm in Florida.   I am sure that you would agree that attention to patient outcomes and patient safety 

in healthcare is of the utmost importance and the attached report presents data demonstrating how the 

unique legislatively-mandated risk management requirements in Florida have established Florida as a 

leader in patient safety outcomes.     

National Patient Safety Awareness Week, March 8-14, 2020, is a perfect time to take a few 

minutes to reflect on how the patient safety movement has advanced over the last several years.   

Reimbursement, organizational reputation, and most importantly, patients and their families, rely on 

healthcare organizations to provide excellent, safe, and reliable care.   As demonstrated through the 

enclosed Patient Safety Report, a skilled and competent healthcare risk management and patient safety 

professional can be a critical member of the healthcare leadership team by helping to guide important 

decisions that impact patient safety outcomes.  

In addition to providing an update on the state of patient safety in Florida, our Society has 

engaged expert Risk Management and Patient Safety Professionals to design a Core Competency and 

Professional Development Framework to ensure that risk management and patient safety professionals 



are not only competent but have the expertise to help create a culture of patient safety and to 

distinguish our state as a leader in the patient safety movement.  FSHRMPS is considered the leading 

voice in Florida on issues related to Risk Management and Patient Safety with the goal of advocating for 

public policy benefiting patients through a safe, trusted, and accessible healthcare system. 

We think you will find this report valuable and we hope it will provide compelling evidence to 

advance the expansion of healthcare risk management at the enterprise level, which ultimately 

improves both patient outcomes and safety.  

We appreciate the opportunity to share this important report with you and your organization 

and we would be happy to provide more information on our efforts to promote a culture of patient 

safety.  Please contact me directly if you would like more information about our Society or our role in 

promoting leadership for a safe and trusted healthcare system. 

 

Kenneth R. Nanni, Ph.D. 
Executive Director 
Florida Society for Healthcare Risk Management and Patient Safety 
 

 


